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Service Request (SR) Information 
Voting Item 

SR# Requesting Agency Product 
Impacts All 

Agencies Module Priority 
Level of 
Effort Short Description Long Description Synopsis of Request (Requirements) 

Proposed Solution (How it would 
work/Customization Overview) 

CAPPS Support Team 
Vote Recommendation 

20459 TPWD (802) Talent Management Yes Recruiting Medium Low 

Extend Job Posting to Expire 
notice to 4 days 

We would like to request that 
expiration notices be sent 4 days 
before expiration to allow an 
additional day for managers to 
assess the need to extend postings. 

Send the Standard notification for 
the Posting About to Expire message 
four days before job posting expires 

instead of three days. 

Update CAPPS Recruit configuration to 
send the Standard notification for a 

Posting About to Expire message 4 days 
before a job posting expires instead of 3 

days 

Approve 
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